Please read the following information carefully before booking your appointment. Slots on the transport
van are limited and we will allow no more than 2 per person. Pet cat must be in a hard sided carrier with a
towel or newspaper on the bottom, Feral cat must be in a trap with newspaper in the bottom and covered
with a sheet or towel.

PAYMENT: ALL appointments must be PREPAID when you make an appointment by a credit card and a $5
per cat fuel surcharge fee will be added. We encourage you to vault your credit card if the staff finds parasites
or an infection that needs to be treated. We will call you for approval to treat and authorize through our
system. We will not accept payments over the phone. NOTE: If you are paying with a voucher, please
indicate that in your email.

Pet Male cat: $85 includes rabies & distemper vaccines, nail trim, ear cleaning if needed, fluids and long-acting
pain injection.

Pet Female cat: $90 includes rabies & distemper vaccines, nail trim, ear cleaning if needed, fluids and long-
acting pain injection.

FERAL Cat: 540 and includes rabies vaccine, distemper if 1 year or younger, ear mite, flea and worming
treatments, fluids and pain injection. Left ear will be tipped.

The drop off time will be between 7am-7:30 am and pick up from 5-5:30 pm.
To schedule: Appointment requests must be emailed to transport@nnniv.org. You must have access to a
smartphone device or a computer to successfully complete the appointment registration. Transport
scheduling will not be done over the phone or on Facebook.
Provide the following in your EMAIL:

e State the location/date you want to schedule.

e Your name, address, 2 telephone numbers (Landline with voice mail) and your preferred email.

e Pet/s name, sex, breed and age (Name not needed for a feral cat and realize you may not know the
sex/age/color when scheduling. So put female cat/black/1 year old).

e Any additional services requested. i.e., FelV test, microchip

e If your pet is up to date with a rabies vaccine, please attach it. If you do not provide it, your pet will
receive a rabies vaccine.

Please provide pertinent health conditions/ medications/records for the safety of your pet.
Once approved and contacted by the scheduling team, you will be asked for payment in full.

Surgical consent forms will be sent to your email and must be completed 2 weeks prior to transport, or
your appointment will be cancelled and money refunded.

Cancellation policy: 48 hours to receive a full refund.



